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Values

— Valuing human dignity and human
rights

— Valuing cultural diversity

— Valuing democracy, justice, fairness,
equality and the rule of law
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Attitudes

Openness to cultural otherness and to
other beliefs, world views and practices
Respect

Civic-mindedness

Responsibility

Self-efficacy

Tolerance of ambiguity

Competence

— Autonomous learning skills

— Analytical and critical thinking skills

— Skills of listening and observing

—  Empathy

— Flexibility and adaptability

— Linguistic, communicative and
plurilingual skills

— Co-operation skills

— Conflict-resolution skills

Skills
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Knowledge and critical understanding
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Knowledge and critical understanding of
the world: politics, law, human rights,
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economies, environment, sustainability

Knowledge and
critical understanding
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data, information and
digital content

«» 3.1 Developing digital
content

2.1 Interacting through
digital technologies

» 2.2 Sharing through
digital technologies

» 2.3 Engaging in
citizenship through
digital technologies

2.4 Collaborating
through digital
technologies

» 2.5 Netiquette

2.6 Managing digital
identity

* 3.2 Integrating and re-
elaborating digital

1.2 Evaluating data, content

information and digital

content :
« 3.3 Copyright and

« 1.3 Managing data, licenses

information and digital
content

Digital content creation

* 3.4 Programming

Information & data literacy

Communication & collaboration
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Cultural Organization «

The Digital Competence Framework
for Citizens

DigComp 2.0 | -

*4.1 Protecting devices

. E of] .5.1 Solving technical problems
qq_) *4.2 Protecting personal data and privacy ()] .E . .
© -l 5.2 Identifying needs and technological
. . D |==] responses
wv +4.3 Protecting health and well-being olo
L m o . . P .
«4.4 Protecting the environment o 5.3 Creatively using digital technologies

5.4 Identifying digital competence gaps
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iy 1.3 Data
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i Access

Openess

Analysis (Excel,
SPSS-iBM, Python,
R, SQL)

Visualisation

“The European Commission support for the production of this website does not constitute an endorsement of the contents which reflects the views only of the autUand
the Commission cannot be held responsible for any use which may be made of the information contained therein.”



&

3 ;ﬂ MANEMIZETHMIO MNEIPAIQE

Jean Monnet Chair
= D

UNIVERSITY OF PIRAEUS

B @ EAAHNIKH AHMOKPATIA 7 Leihiniz —
¢ Yrovpyeio TTXSelxS 7 : : X i ©; Z | Universitat I )’
DIC too' 4

TeaCheRs C = " e aa Didaktik der Demokratie
4% > KXt OPpNOKEVKTWV
euRoPE B ;
UNIVERSITATEA (70 =5 Learn to chanse [rre—
[ BABES-BOLYAI 5 R gt e
ST iARGERITA INSTITUTE E

Erasmus+ KA3 2018 - 2021 -policy making- entitled “Teachers4Europe: Setting an Agora for Democratic Culture”

Many of the hallmarks of any good citizen
— from being respectful and responsible to
doing what's right — are key elements of

g digital citizenship as well. But students must
learn how to apply these tried and true
qualities to the realities of the digital age.

STUDY HABITS

3 of 4 it

A GOOD CITIZEN... A GOOD DIGITAL CITIZEN...
oo

1 1§ St Advocates for Advocates for equal digital rights

equal human and access for all.
iy rights for all.
U.S. citizens with internet access at home:
African-Americans
o ~
N -
x| =
i .1: Hispanics Whites
Treats others b= Treats others with respect in online
courteously § ii 1 spaces and never cyberbullies.
and never 4 Ml = BBTE
. { w1 0,
bullies. S 88% of social
AR e - media-using teens have
- RSl P witnessed someone
EWE L= et being mean or cruel
L

Does not steal Does not steal or damage others’
or damage

digital work, identity or property.
others’

property or y The average teen’s media
persons. - e
%o B 800 player contains 800
5 - ;i T 5
s Froos Fi a illegally downloaded or
presentotions ¥

shared songs.

THE RISE OF TABLETS S

@
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1.2 Critical
approach

Authenticity of the news

Information from various sources

Positive and trustworthy content

Detecting fake news

Real / biased / fake news?

Fact or fiction?

7 )
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FIVE LAWS a—

United Nations
Educational, Scientific and

I Aw 3 Cultural Organization

Information, knowledge, and messages are not always
value neutral, or always independent of biases. Any
conceptualization, use and application of MIL should make
this truth transparent and understandable to all citizens.

LAW 2

Every citizen is a creator of
information/knowledge and has a
message. They must be
empowered to access new
information/knowledge and to
express themselves. MIL is for all -
women and men equally - and a
nexus of human rights.

LAW 4

Every citizen wants to know
and understand new
information, knowledge and
messages as well as to
communicate, even if she/he is
not aware, admits or expresses
that he/she does. Her/his
rights must however never be
compromised.

LAW 5

Media and information literacy is not
acquired at once. It is a lived and
dynamic experience and process. It is

CGD complete when it includes

Information, communication,
libraries, media, technology, the
Internet as well as other forms of
information providers are for use in
critical civic engagement and
sustainable development. They are
equal in stature and none is more
relevant than the other or should be
ever treated as such.

knowledge, skills and attitudes, when
it covers access, evaluation/
assessment, use, production
and communication of information,
media and technology content.

Alton Grizzle and Jagtar Singh
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e-estonia home solutions visit us ;

we hav'c built a aigital
soclety ana so can you

Named ‘the most advanced digital society in the world® by Wired, ingenious Estonians
are pathfinders, who have built an efficient, secure and transparent ecosystem that
saves time and money. e-Estonia invites you to follow the digital journey.

46.7/% S8% 99 % »

Estonians use internet voting Estonians have ID-card services are online
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S u CC@SS e-Governance
stories

e-Tax

When Estonia started building our information society

about two decades ago, there was no digital data being ¥-Road
collected about our citizens. The general population did

not hawve the intermet or even devices with which to use it.

It took great courage to imwest in T solutions and take the Digital ID
information technology route.

Here are some of our best e—solutions that have led to
Estonia becoming one of the worlds most developed
digital societies.

i-Voting

2007 @ Public safety
Blockchain
e-Health

e-Residency

@
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ambitious
future

Successful countries need to be ready to
experiment. Building e-Estonia as one of the most
advanced e-societies in the world has involved
continuous experimentation and learning fronn our
mistakes. Estonia sees the natural next step in the
evolution of the e—state as mowving basic services
into a fully digital mode. This means that things can
be done for citizens automatically and in that sense
imvisibhy.

In order to remain an innovative, effective and
successiul Morthern country that leads by example,
we neaed to continue executing our vision of
becoming a safe e-state with automatic e—services
available 2477

@
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Learn and practice SChO . ls
o A—— Democracy e

<0 & -
2 emocracy
T3 gﬂ Labs

-Fr2<m||c+ Twinning
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TELECONFERENCE

2. Communication &
collaboration

waw.shuttesstock.com - 569681520

© Can Stock Photo - csp32313545
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Speech and behavioi'
difference -

’ B ‘l 13:15/ 53:56

online / offline

Netiquette

Internet rights

Freedom of speech

Hate speech

;/\
.1
| §
)
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53:26 / 53:56

Axovote 1o ESchool
Radio

H Emax&:\mm Tn)\zopauq aTo European School Radio
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MARCH: Making Science Real in Schools '
HCREATE un#@

L Creative Classroom
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N S

Contextualized Resource Based Learning

OpenScienceResources

Home OSR Repaository Help Survey Log in M

Welcome to the OSR Portal

The Open Science Resources (OSR) portal enables you to
access the finest digital collections In European sclence
centres and museums, to follow educational pathways
connecting objects tagged vath semantic metadata and to
enrich the contents provided with social tags of your own
choice,

Explore OSR: The OSR Repository Includes numerous
educational materials (images of exhibits and scientific
Instruments, animations, videos, lesson plans, student
projects and educational pathways with guldelines for
intéractive musewm visit experiences)

Share your content: The 0SR Tool-Box will provide you
with all the necessary tocis to prepare your content for
the OSR Repository. The OSR tools offering a unique
authoring environment to design and share your own
educational pathways.

{
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21st Century Skills
Students Need

Creativity

“Imagination is the source
of every form of human

Critical

Thinking

achievement. And it's the “
“In research conducted for the Bill and Melinda  one thing that | believe we e
Bates Foundation, University of are systematically 5
professor David T. Conley finds that Jeopardizing in the way we
"habits of mind’ such as ‘analysis, educate our childron and o>
interpretation. precision and accuracy, ourselves.” Sir Ken :
and &_Q é
=8

Literacy

% L™ 2 Tube)

@ fckr a

Communication

Information Skills
Literacy

“Students must be able to communicate not
Just with text or speech, but in multiple

mullimedia formats. They must be able to
communicate visually through video and
imagery as effectively as they do with text

and speech.” Ross Crockett

=
|

UNIVERSITATEA 1 % Learn to change
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5. Probiem solving

pt Creatlvely usmg dlgltal
technologles
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Council of Europe Framework

4: Ethics and empathy
5: Health and well-being
6: e-Presence and communications

Ambassadors for Europe - Training 2019 /‘\
{
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OECD E2030 and UN SDGs

A Comprehensive, Adaptable, and Continuously Improving Digital Literacy and Skills Map for All Countries and
Sectors

- R
o © o

DQ Competencies Future-Readiness Well-Being and SDGs

emmunity Jobs
[ =]
Education 0 e ||||||

» (@

‘ \\-...f'.

MORE INFO

DQInstltute

«eading Digital Education, Culture, and Innovation DQ Competencies

“The European Commission support for the production of this website does not constitute an endorsement of the contents which reflects the views only of the authefss”and
the Commission cannot be held responsible for any use which may be made of the information contained therein.”



‘-'-l Al NMANENIZTHMIO NEIPAIQE

TeaCheRs ==1 UNIVERSITY OF PIRAEUS
4

R
\%i

euRoOPE

UNIVERSITATEA

Co-funded by the
[ [ BABES-BOLYAI

LX EJUTRIP)

European Uniors
nnnnnnnnnnnnnnnnnnnnnnnnnnnn

=gy £P

&

CYPRUS PEDAGOGICAL
INSTITUTE

Yrcovpyéelo TTadelxg
KXt @pNOKEVIKTWV

Learn to change
Change to learn

rsitat
Hannover

Unive

{0 2
too' 4

Erasmus+ KA3 2018 - 2021 -policy making- entitled “Teachers4Europe: Setting an Agora for Democratic Culture”

(=)}

i Hellenic
ational Commission
co

Institut fiir
Didaktik der Demokratie

DQInstitute

Home

DQ Framework #DQEverycChild

Digital
Digital Digital Digital Digital Emotional Digital Digital
Identity Use Safety Security Intelligence  Communication Literacy
1 2 4 5 &
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Impact & Research  About Us
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Management
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Property Rights
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Declaration of honour

|, as the compiler/writer of the above materials, hereby declare that:

| have been licensed to use materials that are subject to copyright protection
(if/where applicable).

| have collected the written parental consents of the students that appear on
visual materials (e.g. photos, movies, videos and the like) on condition that
personal sensitive student data are protected in accordance with the Data
Protection Authority.

The above materials are original.

| give the permission to the coordinator of the Erasmus+ program to use the
materials above, with their creator’s/creators’ name(s), as Open Access
Resource.
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